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TECHNOLOGIES FOR THE DEVELOPMENT OF EMOTIONAL INTELLIGENCE
IN THE EDUCATIONAL PROCESS

Abstract. The development of emotional intelligence has become a priority in modern
education due to its significant impact on students’ academic performance, social adaptation,
and psychological well-being. This article examines contemporary technologies and
pedagogical approaches aimed at fostering emotional intelligence within the educational
process. The study analyzes interactive, reflective, and student-centered methods, including
social-emotional learning (SEL) programs, project-based learning, digital tools, and
collaborative practices. Particular attention is given to the formation of key components of
emotional intelligence such as self-awareness, self-regulation, empathy, motivation, and social
skills. The paper highlights the role of teachers in creating an emotionally supportive learning
environment and integrating emotional intelligence development into curricula. The findings
suggest that the systematic implementation of innovative educational technologies contributes
to the holistic development of learners and improves overall educational outcomes.

Furthermore, the article discusses the importance of assessing emotional intelligence
levels to ensure the effectiveness of implemented pedagogical strategies. It also emphasizes the
need for teacher training programs that equip educators with practical tools for developing
students’” emotional competencies. The results of the study may serve as a methodological basis
for designing educational models focused on the comprehensive personal and social
development of learners.
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Anoamna. IMOLUMOHANBIK MHTEIUICKTTI 1aMbITy Kasipri OuniM Oepy xyleciHin OackiM
OarpITTapbIHBIH  Oipi Oounbin TaObimanbl, cebebi o OLTIM  aTyIIBUIAPIBIH  AKaAEMHSIIBIK
KETICTIKTEepiHe, aJIeyMETTIK OeiiM/IesTyiHe j)KOHEe NCHXOJOTHUIBIK /1-ayKaThIHa Tikenel acep
ereni. Makanazna OuniM Oepy yaepiciHae SMOLMOHANIbIK HHTEIUIEKTT] JaMbITYFa OarbITTallFaH
3aMaHayHl TEXHOJIOTMsIAp MEH I1earoruKajblK TACUAep KapacTelpbliaibl. MHTepakTHBTI,
pednekcuBTi JkoHE TyIFara OarjapiaHFaH OKBLITY 9JicTepi, COHBIH IIIIHJAE 2JIEYyMETTiK-
AMOLMOHANIBIK OKbITY (SEL) OGarnapnamanapsl, x00aablK OKbITY, IU(QPIBIK Kypaajap #KoHe
BIHTBIMAKTACTBIKKA HETI3/Ie/IreH TaxkipuOenep TanaaHagsl. DMOLMOHAIIBIK HHTEIIEKTTIH
HEri3ri KOMIIOHEHTTEpi — ©3iH-031 TaHy, ©31H-e31 perTey, IMIaThus, MOTHBALUS JKOHE
QNIEYMETTIK JaF[buiapAbl KalbIITACTBIpPYFa epekmie Hasap ayzgapsuiaasl.  Comnpaii-ax
NEIarorTiH 3MOLMOHAIIBIK TYPFBIIAH KOJailibel O11iM Oepy OpTAchlH KaJbINTACTBIPYIAfbl
’KOHE AIMOIIMOHAJIJIBIK MHTEIJIEKTTI OKY OarapiamanapbiHa KIpiKTipyAeri pelli aiKblHIamaabl.
3eprTey HOTHIKEIEP] HHHOBALUAIBIK O11iM Oepy TEXHONOTUATIAPBIH KYHEN TYp/e eHri3y OiniM
anylmbUIApAbIH JKaH-)KaKThl JaMyblHa >KoHE OUIIM carachblHbIH apTyblHa bIKIAJ1 ETeTiHiH
Kepcere/i.

CoHbIMEH KaTap, Makajaja €HTi3UIreH NMeaarorMKaiblK CTpaTerHsuiapablH THIMIUTITIH
KamMTaMachl3 €Ty YIIH 3MOIMOHAJ/IBIK MHTEIEKT JEeHrediH OaranaylblH MaHbBI3bUIBIFbI
tajKplIanaasl. [lenarorrapasl okbITY OaraapiaManapbl OiTiM alyllblIapblH IMOLMOHAIIBIK
JafIblIapbIH JaMbITyFa apHAJIFaH MPaKTHKAILIK KypalJlapMeH KaMTaMachl3 €Ty KaKeTTUIIiH
aTan KepceTell. 3epTTey HOTHKeIepl OUTIM anyniblIapAblH JKaH-KaKThl TYJIFAIBIK KOHE
QIIEYMETTIK JaMybIHa OaFbITTAIFAH OKY MOJIEIIBACPIH d3ipieyre o/licTeMeNiK Heri3 0ona anajpl.
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TEXHOJIOI'MH PAZBUTHUA DMOLHMOHAJIBHOT'O UHTEJIJIEKTA B
OBPA30OBATEJBHOM INPOLECCE

Annomayus. Pa3BuTHE HSMOLMOHAJIBHOTO MHTEJUIEKTA  SBIIAETCA  OJHHUM M3
MPUOPUTETHBIX HANpaBICHUH COBPEMEHHOH CcHCTeMbl 00pa3oBaHMs B CBS3H C  €ro
3HAYUTEIBHBIM BIMSIHUEM HA aKaJEMHUYECKYIO YCIEBAEMOCTh O0YYAIOIIMXCS, UX COLHALHYIO
aJlalTallvIo M IICHXOJoruyeckoe Onaromnonyuue. B crarbe paccMaTpuBaIOTCS COBPEMEHHLIC
TEXHOJIOTHH M MeJarorM4yeckre MoJX0/bl, HallpaBJIEHHbIE HAa PAa3BUTHE 3MOLMOHAIBHOTO
MHTEJIJIeKTa B 00pa30BaTeIbHOM NpoLEecce. AHAIM3UPYHOTCS UHTEPAKTUBHBIE, pe(IeKCHBHbIE
M JIMYHOCTHO-OPHEHTHPOBAHHBIE METO/]bl OOYYEHHMs, BKJIIOYAs IMPOIPaMMbl COLIMAIBHO-
smouuoHansHOro o0yuyenust (SEL), mpoektHoe oOyueHHEe, HUPPOBBIE WHCTPYMEHTHl U
NPaKTHKH coTpynHudectBa. Ocoboe BHHMaHWe yaensercss (OPMHUPOBAHHIO KIIOUYEBBIX
KOMIIOHEHTOB 3MOLIMOHAJIBHOIO MWHTEUJIEKTA: CaMOCO3HAaHUSA, CaMOpPETyJISIlMH, SMIAaTHH,
MOTHBAllMM M COLMAJIbHBIX HaBbIKOB. IloguepkuBaercs poae mnenarora B CO3/1aHUU
IMOLMOHANILHO TOAJEepPKHUBalONIel 00pa3oBaTebHON cpelbl M HMHTErpaldd  pasBHTHSA
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SMOLIMOHAIILHOI0 HHTEIJIEKTA B COJepIKaHKie yueOHbIX porpamM. Jlenaercs BBIBOJ O TOM, YTO
CHCTEMHOE BHEJPEHHE WHHOBAIIMOHHBIX O0Pa30BATEIbHBIX TEXHOJOTUIl CIOCOOCTBYET
BCECTOPOHHEMY  PAa3BUTHIO  JIMYHOCTH  OOyuyarOIIMXCs M TOBBIIIEHHIO  KayecTBa
00pa3oBaTeNbHbIX PE3YIbTATOB.

Kpome Toro, B crarbe oOCy’»KAaeTcs BaXKHOCTb OLEHKH YPOBHS HYMOLIUOHAILHOTO
MHTEJUIeKTa A1 obecriedeHUs 3(PQEKTHBHOCTH NMPHUMEHSEMBIX IEIarorH4ecKuX CTpaTeryii.
[ToguepkupaeTcst HEOOXOIUMOCTh MIPOrPAMM MOATOTOBKH M€1aroroB, KOTOphIe 00eCeYHBaOT
MX TPAKTHUYECKUMH HHCTPYMEHTAMH Il PA3BUTHS AMOIMOHATLHBIX KOMITETCHIIMH YYaIlMXCH.
PesynbraThl MCCIEIOBaHHA MOTYT CIIYKHTb METOAOJOIMYECKOH OCHOBOM Ui pa3paboTKu
00pa3oBaTeNbHLIX MOJENEH, OPUEHTUPOBAHHBIX HA BCECTOPOHHEE JIMYHOCTHOE M COLIHAILHOE
pa3BHTHE 00yUarOIIMXCH.

Knrouesvie cnoea. IMOLMOHANBHBIN UHTEIIEKT, SMIATHSI, TAPMOHUYHBIH, TOCIIECTBHS,
npenmymecma, CXKaTHue, Meaurarus.

Introduction. In modern life, the ability to build relationships and manage emotions is
valued on a par with intellectual abilities. Emotional intelligence (EQ) helps a person better
understand themselves and others, make it easier to build relationships, and achieve career
success. It affects how we perceive stress, how we resolve disputes and how we whip ourselves
to achieve goals. [4,155].

Mind or emotion-which is more important? Why do some people have no difficulty even
in solving a difficult situation easily and building relationships with their surroundings, and for
others it 1s the hardest of all? The main secret is emotional intelligence.

To overcome life’s difficulties, the development of emotional intelligence should begin
at school.

In the modern education system, along with the development of children's mental
abilities, the development of their emotional intelligence occupies an important place.
Emotional intelligence is a person's ability to understand, manage their own emotions,
understand the feelings of others, and communicate effectively. Today, emotional intelligence
is considered on a par with cognitive intelligence (IQ), and its significance in shaping a well-
rounded personality continues to grow.

Many studies show that individuals with high emotional intelligence are more resistant to
stress, more successful in resolving conflicts, better at regulating emotions, and more capable
of building harmonious relationships. Thus, emotional intelligence plays a special role in all
aspects of human life, especially during school years [2,65].

The concept of emotional intelligence was first introduced by Michael Beldock in 1964.
However, it became widely known in 1990 due to the research of Peter Salovey and John D.
Mayer. Later, Daniel Goleman popularized the concept in 1995, emphasizing that EQ often
plays a greater role in success than a high 1Q.

Materials and Methods of Research. The research 1s based on theoretical sources in
psychology and pedagogy related to emotional intelligence. Scientific works on the concept of
EQ, its structure, and its importance in education and personal development were analyzed.

The materials also include studies comparing emotional intelligence (EQ) and cognitive
intelligence (1Q), as well as educational practices aimed at developing emotional competencies
in school students.

Methods

The following research methods were used:

*Theoretical analysis of scientific literature;

*Comparative analysis of EQ and 1Q;
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*Descriptive analysis of the structural components of emotional intelligence;

*Generalization of pedagogical practices for developing emotional intelligence in
students;

*Systematization of practical methods such as emotion diaries, meditation, active
listening, and feedback techniques [1,42].

Emotional intelligence (EQ) is defined as an individual’s ability to recognize and
understand their own emotions and to take into account the emotions of others in
communication and decision-making processes. The term was first introduced by Michael
Beldock in 1964; however, it gained widespread recognition in 1990 due to the research
conducted by Peter Salovey and John D. Mayer. The significance of this concept was further
reinforced by the publication of Daniel Goleman in 1995, who emphasized that EQ may play a
more substantial role in personal and professional success than a high level of 1Q.

Emotional intelligence (EI) encompasses the capacity to deeply comprehend one’s own
emotional states, regulate them effectively, understand the feelings of others, and build
harmonious interpersonal relationships. It represents a crucial factor in achieving success not
only in personal life but also in professional activities, as well as in fostering constructive
relationships within society and overcoming life challenges.

Difference Between EQ and 1Q

Intelligence quotient (IQ) traditionally refers to the capacity for logical reasoning,
analytical thinking, and solving complex cognitive tasks. In contrast, emotional intelligence
(EQ) relates to emotional regulation, adaptation to the social environment, and the ability to
establish and maintain interpersonal relationships. Unlike 1Q, which tends to remain relatively
stable, EQ can be developed throughout an individual’s lifetime. A high level of emotional
intelligence facilitates effective communication and cooperation, contributing to success in both
professional and everyday contexts [8,25].

Emotional intelligence comprises several fundamental components.

Self-awareness is the ability to recognize one’s emotions, understand their origins, and
evaluate their influence on behavior. This competence enables individuals to avoid impulsive
decisions driven by intense emotions and to assess stressful situations more objectively.

Self-regulation refers to the ability to manage emotional reactions and maintain
composure, particularly in stressful or conflict situations. The development of this skill supports
mental well-being and is especially significant for individuals in leadership roles.

Empathy is the capacity to perceive and understand the emotional states of others. It
allows individuals to comprehend different perspectives, prevent misunderstandings, and build
relationships based on trust within families, teams, and broader social groups.

Motivation represents the internal drive to achieve goals despite external obstacles.
Highly motivated individuals demonstrate resilience and persistence, which contribute to
success in both personal and professional spheres. Individuals with well-developed EQ are
capable of motivating not only themselves but also others.

Social skills involve the ability to establish constructive relationships, work
collaboratively in teams, communicate effectively, and resolve conflicts in a culturally
appropriate manner. These competencies are particularly important for students, as they
facilitate socialization, the formation of friendships, and the maintenance of emotional balance
[3,86].

The level of emotional intelligence among students significantly influences the
development of their life skills, professional orientation, and overall personal growth.
Emotionally stable students adapt more easily to new environments, express their opinions
confidently, respect others’ feelings, and consider the consequences of their actions.
Conversely, students with lower levels of emotional intelligence are more prone to stress,
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experience greater difficulty in resolving conflicts, and may struggle to express their emotions
appropriately [5,38].

Results and Discussion. Emotional intelligence manifests clearly in everyday life. Its
practical significance can be illustrated through various contexts.

In the school environment, students with a high level of EQ tend to support classmates,
provide motivation, resolve conflicts constructively, and contribute to a positive and productive
classroom climate.

Within the family, parents possessing high emotional intelligence are better able to
regulate their own emotional responses, understand their children’s feelings, provide
appropriate support, and build trust-based relationships that foster psychological well-being.

Among peers, emotionally intelligent individuals are more likely to recognize signs of
emotional distress in friends and respond with empathy and assistance, thereby strengthening
interpersonal bonds.

During conflicts or disputes, individuals with developed EQ demonstrate the ability to
control their emotional reactions and seck mutually acceptable solutions rather than escalating
tension [6,32].

The development of students’ emotional intelligence is a shared responsibility of
educators and parents. Emotional growth begins in early childhood and is shaped by
environmental influences, parental relationships, and pedagogical approaches. Therefore, the
implementation of specialized programs aimed at fostering emotional intelligence in
educational institutions is of considerable importance. Such programs enhance students’
emotional self-awareness and contribute to the formation of a culture of effective and respectful
communication.

The study shows that emotional intelligence differs significantly from 1Q. IQ refers to
logical thinking, analytical skills, and the ability to solve complex problems. In contrast, EQ
relates to emotional regulation, adaptation to the social environment, and relationship-building.
Unlike 1Q, emotional intelligence can be developed at any age.

Emotional intelligence is the ability of an individual to recognize and understand their
own emotions and those of others and to regulate them effectively. In the modern educational
paradigm, emotional intelligence, along with cognitive competencies, is considered as an
important factor in the comprehensive development of the student. The usefulness of emotional
intelligence for schoolchildren is revealed from several angles.

First of all, emotional intelligence contributes positively to academic success. The ability
to control emotions stabilizes the student's attention and reduces stress and anxiety levels. As a
result, the process of acquiring knowledge is carried out more efficiently. Researcher Daniel
Goleman emphasizes that emotional intelligence is closely related to academic success and life
success. Students who are able to regulate their emotions can stay calm and take full advantage
of the exam situation.

Secondly, emotional intelligence plays an important role in the development of
interpersonal relationships. The school 1s a social environment, where the student has constant
communication with peers and teachers. Empathy, the ability to listen to others, and
constructive conflict resolution skills create a favorable psychological climate within the
school. This, in turn, contributes to the Prevention of bullying and strengthening the culture of
cooperation.

Third, emotional intelligence favors psychological well-being. In adolescence, emotional
instability is often observed due to personal and social changes. The ability to understand their
feelings and direct them in the right channel helps to maintain the inner balance of the student.
This allows you to prevent negative phenomena such as stress, aggression or withdrawal.
Fourth, emotional intelligence lays the foundation for future professional competence. In the
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modern labor market, not only academic knowledge 1s highly valued, but also "soft skills" such
as the ability to work in a team, leadership, adaptability. Emotional intelligence is the basis for
the formation of these skills.

Emotional intelligence manifests in everyday life. At school, students with high EQ
support classmates and create a productive learning atmosphere. In families, emotionally
intelligent parents build trust and help children develop psychological stability. Among friends,
empathy strengthens relationships. During disputes, emotionally intelligent individuals seek
constructive solutions rather than escalating conflicts.

The development of emotional intelligence 1s a shared responsibility of teachers and
parents. Emotional growth begins in early childhood and is shaped by the environment and
educational methods. Therefore, schools should implement special programs aimed at fostering
emotional competencies.

Effective methods for developing emotional intelligence include:

- Keeping an emotion diary;

- Practicing meditation to reduce stress;

- Developing active listening skills;

- Requesting and analyzing feedback;

- Engaging students in discussions of emotional situations through interactive activities.
[7,105].

Reserarch results and their analysis.

Results of initial diagnostics of the level of emotional intelligence of students.

The practical stage of the research work was carried out among students of 5-7 classes
of a comprehensive school. All 45 students took part in the study. In order to determine the
level of emotional intelligence of students, a set of psychodiagnostic techniques was used.

In particular:

* questionnaire to determine the level of recognition of emotions;

* methodology for measuring empathic ability;

* self-regulation skills assessment scale;

* methods of control and pedagogical analysis.

The results of primary diagnostics showed the following indicators:

* high level-18%

* average level-46%

* low level-36%

The data obtained showed that in a significant part of students, indicators of emotion
management, emotional stability and empathy are at an insufficient level. Especially in conflict
situations, there was a weakness in the skills of self-control and regulation of emotional
reactions.

Content and implementation of the formative experiment

Based on the results of primary diagnostics, a special program has been developed aimed
at developing emotional intelligence in students.

The program was planned for ~ weeks and included the following areas:

1. Recognize and name emotions

2. formation of self-regulation skills

3. development of empathy

4. Build Effective Relationships

5. constructive conflict resolution

At the formative stage, the following methods and techniques were used:

* psychological trainings;

* role-playing and situational games;
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* group discussions; * art therapy exercises;

* reflective tasks;

* Keep an "emotion diary".

During the work, the emotional activity of students increased, the ability to openly express
their feelings and understand the emotions of others developed.

Results of the final diagnosis

After the formative work, a re-diagnosis was carried out.

The indicators for the final stage were as follows:

* high level-39%

* average level-48%

* low level-13%

The results showed a significant increase in the high level indicator of emotional
intelligence, and a significant decrease in the low level indicator.

Final conclusion

The purpose of the conducted research work was to theoretically substantiate the
possibilities of developing emotional intelligence in students of general education schools and
experimentally determine its effectiveness.

In the course of the study, the content and structure of the concept of emotional
intelligence were analyzed in detail and its main components were identified:

* recognize emotions;

* managing emotions;

* empathy;

* interpersonal communication skills;

* the ability to self-regulate.

Initial diagnostics carried out in the experimental part showed that a significant part of
the students had an average and low level of emotional intelligence. This condition was
observed in the fact that students regulate their emotions in conflict situations, frequent
misunderstandings arise in the course of communication, and signs of emotional instability. At
the formative stage, a specially developed program was systematically implemented.

The content of the program was aimed at improving emotional literacy, the formation of
reflection skills, the development of empathy and the establishment of a culture of constructive
communication.

The results of the final diagnostics proved a significant improvement in the indicators of
emotional intelligence:

* the high level has almost doubled;

* the low level indicator is significantly reduced,;

* students ' self-esteem and emotional stability are strengthened;

* the psychological climate in the classroom has improved.

The conducted experimental work showed that it is possible to purposefully develop
emotional intelligence in students, and a specially developed program is effective. In this
regard, it is recommended to systematically introduce a program for the development of
emotional intelligence into the educational process.

Conclusion. In conclusion, emotional intelligence is a crucial factor in personal and
professional success. It promotes stress resistance, effective communication, emotional
balance, and harmonious relationships.

The development of emotional intelligence in school students positively influences their
future career choices, life success, and self-esteem. Emotional intelligence is not limited to
school life; it plays an essential role in adulthood as well.
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Therefore, schools should prioritize the development of emotional intelligence, and
teachers should apply special methods and techniques to foster students’ emotional
competencies. Investing in emotional intelligence means investing in a balanced, successful,
and socially competent future generation.
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